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Paper aims at bringing completions to the 
neoclassical viewpoint in Economics, in the 
purpose of better according economic 
research to the actual needs of the economy. 
Research starts from certain principles of 
widening economic logics, involving recent 
economic realities and tendencies, in an 
interdisciplinary approach, with implications 
and emphasis mostly on the social field, 
sustainability and environment. The 
developments Alfred Marshall brought to the 
neoclassical approach (taking-back his 
contributions for the connections between 
classicism and neo-classicism) are furthered, 
in extensions suitable to knowledge society. 
More recent contributions of different fields of 
sciences are invoked. 
Results are in reminding certain almost 
forgotten precepts of genuine liberalism, – 
which are the essence of the approach of 
servicity – and defining the adequate new 
angles of approaching realities in economics, 
in principles and pertinent proposals 
consistent with knowledge-based economy. 
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1. Introduction: human natural principles 
The most elevated beings (... even if not quite all  the
people...) are capable to comply with superior principles,
like reverence for advanced age, for wisdom and superior
intelligence and creativity1, for goodness and kindliness,
for altruism and other forms of human quality (high
human quality, even if it lives in feeble bodies, in even
sickly individuals or who have not cunning1 features to
support and promote them in the "natural competition",
by the market required criteria; in consistence with the
values of unbounded competition, of the market fight,
and in consistence with the principles promoted by
traditionalist economic thought, such individuals and
such features are predestined to disappearance in the
completely free fight for living (if they do not “succeed”,
cannot or do not accept to adapt themselves, to
transform themselves by the manner and the
resemblance of the more successful ones). The special
superior principles are human, moral, scientific, ecologic
etc. – superior to the strict economic ones.
hose principles are
                                                 
3   Even in poorness or in societies what are week from the economic
point of view. 
                                                 
1   Scientific, artistic, technical etc. 
2   We are using here the European meaning, concerning the “animal”
behaviour for thriving and surviving, for fighting and competing in
the life struggle; and not the American meaning, that is a much
changed one, transforming an animal feature in a human quality. 
Those principles are surviving1, and also a big enough
number of their bearers. It is meaningful that their
extension and spreading is not an exception, but a
tendency of development of mankind precisely on its
defining own lines, on the most adequate for raising and
for deepening the difference between humans and the
other primates (and all the other animal species). 
Even from the Antiquity, the fundamentals of the European
society and values – in the Hellenistic philosophy such as
those from the old Christianity – accepted the material
concern, but just as the lowest of humans. There was an
obvious contempt for mercantile preoccupations (mainly
for those of the usurers and merchants). The mediaeval
spirituality kept the same view, pointing out the activities
having wealth and enrichment as main goal, like degrading
human being, to the lowest level, as a slave of money. The
big civilizations of the planet had and have similar opinions
on the human being. If some people look disdainfully to
this whole history of Europe (and of mankind), it is sad;
because it means that such individuals already lost their
human essence: it means that the “economic moral”
already overwhelmed and worsted them, such people
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became perversely ruled by a unique component of the 
social life: the economy and the economic (business) 
feature of people is not the most highly human4 one and 
therefore should be only a tool for realising the other 
superior goals of humans. Humans should not be reduced 
to their lowest features. 
We mention and specify that in the idealistic enthusiasm 
of the 19th century in France5, Physiocrats demanded 
“natural” laws to be translated in written laws6: they were 
implying that those laws were “by divine origin”, therefore 
they included in those “natural” laws exclusively moral 
and constructive principles, the ones being compatible 
with such a high origin. Their liberal reaction (the principle 
“Laissez faire, laissez passer; le monde va de lui meme” 
that they introduced for the first time in the economy) 
wanted to promote the ideas of equity and exclusion of 
privileges, in a humanistic and anti-aristocratic logics; 
precisely the thought of the ‘social contract’ itself should 
include aspects of social responsibility and other non-
selfish and extra-private features as well. The humanistic 
goals of their approach were obvious. In the Occident, the 
liberalism problem was put quite like a reaction to 
limitations, to absurd rules that were used for some ones’ 
interests (encroaching upon the good work of the facts). 
And from those times they were chiselled, during hundreds 
of years, and the spirit of order and laws respect was kept. 
The "old Europe" is nowadays the first promoter of the 
superior principles. Those evolutions are proving that the 
system of criteria which is theorised by the dominant 
economics (and used for the free competition) must be 
reviewed, changed or, at least, completed. 
2. Evolutions Against the Qualitative Concepts,  
on Economic Bases 
Physiocracy set productivity logics in the terms of actual 
(real) creativity.7 But after it, English Classicism perverted 
it, by losing the genuine criterion and trying to explain its 
own classifications and judging (considering) on economic 
facts through work criterion. It's ambiguity grown when 
neo-classicists made the next step, to utility arguments, 
                                                 
4   All the beings on this planet are fighting for their food, refuge and 
shelter, for control on the land and on the hunting field (please see 
Al. Jivan, “Services and Servicity”, Services World Forum Bulletin, 
no. 3,4, /1993, Dublin, pp. 16-24). 
5  The French physiocracy introduced for the first time the liberal 
ideas. 
6   The lows must represent the translation of the natural (divine) 
laws, and not men-made limitations and guiding; regulation should 
not represent the interests of the privileged persons (or of the 
most powerful), in a non-natural way. 
7  See, for instance, the explanations and comments we made on this 
matter in papers like „Marketing, Liberalist Spirit and Nature, 
Timisoara Journal of Economics (TJE), Vol. I Issue (nr.) 4, 2008, pp. 
321-342 and „From Georgescu-Roegen to Manoilescu. And further 
to Sen”, in Vol. International Scientific Symposium “Economy, 
Society, Civilization”, Bucharest, 6-7 July 2007, ASE Bucharest. 
which placed the market in the place of God8: the market 
decides over all; and no comment must be done anymore9. 
Thus the genuine liberalism was confiscated by market 
interests (often low-down and/or wretched interests10), 
and the replacing of God with the market mechanisms 
meant, in its essential, an artificial extension of the 
“natural” (“given from God"), on industrialization: like this 
any artificial (manufacturing) process was (or could be) 
something definitely natural. 
On the market, the action is individualist, and not 
unselfish. Homo-oeconomicus acts using the others and 
taking advantage from nature as well. The concern for 
helping the poor or protecting the environment is not 
defining for beings, but they compete by removing the 
week (if the week actor does not stop being feeble) and by 
using the environment (often b y  d e s t r u c t i o n s ) .  T h e  
permanent effort of the entrepreneurs is that of gaining 
from any possible means (even from avoiding the natural 
and juridical laws, at least by reducing their effects). Such 
productivity preoccupations were encouraged and 
promoted by all means, and mainly by success in the 
society, as “market values”. Those that, during centuries, 
were “horrid behaviours” become not just accepted, but 
even wanted, pursued as ‘normal’ and even golden goals. 
In some perceptions, the lucrative feature (productivity, 
profit) arrived at quite “defining” the person of the recent 
centuries and of the new millennium (homo-oeconomicus). 
The commercial power uses all the means for enrichment. 
Companies want easy cost diminishing11 rather than 
technical-technological improvements and innovation 
(improvements demanding efforts and being more risky). 
As already Veblen shown, wealth can be rather obtained 
by means that have no consistence with quality, with the 
general improvement, as supposed by the “invisible hand” 
of the moralist Smith; and it also may be outside from the 
law regulations… Moreover, competition may exist by non-
quality!12 
Certain of the human and social principles we reminded in 
the beginning of the paper are still put under question, 
recently and, paradoxically, because of the growing 
domination of the “economic moral”, because of the 
persistence of the poorness problem etc. 
                                                 
 
8  Idem. 
 
9  Or else, the daring ones are (the one who dares is) catalogued (and 
stigmatized) as "anti-liberalist", or  even "communist" or else. 
10 In despite of the noble purposes displayed. 
11 Pressure on less remuneration of labour - less than in the origin 
countries of those firms - also is used (experienced at least in the 
countries where they recently arrived with economic interests). 
12  See our paper „Economic Roots of the Transformations in 
Intellectual Behaviours in Romania Nowadays. Focus on Education 
and Scientific research”, in Globalization and Higher Education in 
Economics and Business Administration, IV
th International 
conference, October 21-23, 2010, Iasi, Romania, Vol. I, Publishing 
House of “Alexandru Ioan Cuza” University, Iaşi, 2010, pp. 218-229. 
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The passing time proved the sad reality that, in fact, 
economic development by industrialization had 
proportions that made resulting artificial transformations 
irreversibly destroying – getting out from the natural 
logics…: this industrialized and very technologies intensive 
process was, unfortunately, also the process of Mother 
Nature’s destruction (it is not here the place to discuss the 
magnificent effects for our technical civilization, the good 
results of it, but just the effects for Mother Nature). A good 
fact could be that, technically speaking, mankind has the 
power to protect Mother Nature; but economic interests 
still have priority; this artificial13 process is every day 
growing, with the men’s artificial power, bad oriented 
power14; mankind does not (yet) have the organizing 
capacity and high intellectual level and power to better 
direct its energies, for better purposes, for priorities that 
should be superior than the same 19th century short run 
producing and profiting goals, focused on material wealth. 
Today we arrived at the state that we realize the 
“payment” mankind itself15 must pay for the emphasis on 
trade qualities (features) and for the concern rather for 
adaptability to market requirements than to human 
superior goals16. Humans’ life is itself entirely transformed 
in trade; the “market culture” mostly replaced all cultures. 
Forests are disappearing, dies and chemical flavours are 
inserted in food (aiming only at growing consume - and 
incomes of enterprisers).  
In fact not all of us became conscientious of those 
realities, but only a part from us – the most intelligent, 
open minded, human and capable for interests that are 
superior to the selfish profit. From Kyoto to Copenhagen, 
some states changed a little their attitude, but not on 
arguments aiming the entire well, but by the same selfish 
individualist market criterion: their own position on the 
market in comparison with other countries' economic 
position in the world. 
We should remind the main value that Smith gave to the 
ethics. We also should discover that Mill and his ethics 
was forgotten. Thus we can discover that those classics 
remain well-enough understood, but they were 
misinterpreted and wrongly applied (used): the "invisible 
hand", in its intrinsic logics, should bring good long run 
effects (even if could appear, sometimes, accidental 
negative effects too – for some-ones else on the short and 
medium run); on long and very long time, things auto-
regulated themselves in positive directions, meaning 
improvement, for all: their liberalism (taken over from the 
French Physiocrats and assumed) is presuming the 
natural regulation. “… Le monde va de lui même” mais … 
                                                 
13 Out from the Mother Nature capacity to naturally repair itself. 
14 Involving direct destroying aspects, like atomic bombs, drugs, guns 
etc. 
15 Mankind being the author of the destruction. 
16  For what we mean by superior human goals, please see the 
introduction to this article. 
it was about, implicitly, only the natural world!17 This 
assertion, this principle of the Physiocrats was correct 
because it was referring to a natural world (meaning if 
there were a natural world). Or industrialization eventually 
made our world so artificial that the usual appeal to the 
natural logics of things becomes nonsense: preaching it 
and the gain from all, from the entire environment made 
the destruction of Mother Nature to appear like something 
natural! It is not called "destruction", but «the fight of the 
man with Mother Nature», «the rational intervention of the 
man on the blind forces»18, «the power of the technology» 
and other diversionist wording. But the process is just the 
same destruction and, unfortunately, it remains like that: 
because it is so much grave that it is already irreversible; it 
may at least be slowed; but even if interrupted (if, by 
absurd, absolutely any pollution would be stopped), 
Mother Nature itself has no more the capacity to recover. 
Therefore technology should be involved, in a positive 
remaking use, in the purpose of correction, in the limits of 
possibilities. 
The classics themselves started from the correct idea of 
Physiocrats, but the applying of this idea to the definitely 
artificial world of industry (and of the wholly industrialized 
economy) created by this, meant an act that persists in 
mistake (at least from the point of view of the natural 
environment): without being rectified in good enough time, 
it got mankind, on long term, to profound/grave effects, 
that are nowadays already a generalized crisis. 
Even if business is in the limits of the law, the business 
man works for his own gain, for making it as big as 
possible, with any price he can support and with the 
b i g g e s t  p o s s i b l e  p r i c e  p a i d  b y  o t h e r s  t h a n  h i m s e l f :  
because this last price is not accounted in his own books 
(and mainly the price paid by Mother Nature: this is not a 
problem for the business man). But also the theory of 
“Economics” – that calls itself a science – adopted exactly 
the same criteria (by ignoring for generations all the other 
costs) and assumed it like being enough for a scientific 
approach. The results of this attitude can unfortunately 
already be more and more painfully seen. 
The people of good will are still fighting to bring the 
knowledge of the necessity of stopping (or at least 
slowing) the rhythm of destruction, to the minds of the 
                                                 
17 Today flavours generated by chemical factories are called "natural" 
– on the only reason that their smell looks like (appears and is 
declared identical with) certain natural smells, containing certain 
similar chemical substances (even if never all the same and never 
exactly the same components and in the same conditions; and, 
most important: never generated in the same way than Mother 
Nature does: only this last one generates the actually and really 
natural substances). 
18 Even if certain interventions of man proved themselves (their 
authors) to be the most blind: blinded by the chrematistic 
perverting, by the very short term private profits. 
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people who are deciding!... Firstly scientists are called to 
join this unselfish effort19. 
3. Marshall and furthering Marshall’s approach 
It is well known the optics of Marshall (1842-1924) 
concerning the economic decisions determinants: he was a 
member of the second generation of the Cambridge School 
and his reasoning we are referring here meant the big 
registration of marginalism as heir of the great classics. 
From some critics of the classical school (of the famous 
Smith, Ricardo and Mill), the writers of marginalism became 
its continuers, and even on a higher scale: “neo-classics”. 
The representatives of marginalism were explaining how 
on the market, no buyer was asking about the efforts the 
supplier made for producing the goods, therefore the 
classic value given by work were contradicted: only the 
immediate interest of the client (utility for him) matters in 
the decision of the prices this one accepts to pay. The 
market logic is focussed on the immediate effects and 
causes, i.e. on the shortest run: this is defining for it; and 
on the short run, effectively just it counts. The most 
important is demand and the utility, for it, of the goods, 
on the market. This is a most individualist approach, from 
the point of view of the buyer. Let’s keep in mind this first 
approach, for the further comparisons (i). 
But Marshal widened the horizon of analyses and thus he 
surpassed this narrow angle of perceiving reality: he intro-
duced the time in judging events; so: the difference be-
tween short run and long run was made. He had the clear-
sightedness to accept that if today this principle is 
applied, and also tomorrow, and next month too and so on 
in the next year etc., after a longer time different more 
complex effects will come: the supplier who does not gain 
enough for his efforts (work, costs), because of this 
immediate market logic, will adapt. Realizing that the 
prices he gains on that certain market are lower than on 
other markets, he will move his capital to another eco-
nomic field, where to gain better; the supply on that prod-
uct market will be no longer so big, modifying the non-re-
covering prices. In the same time, the attractive prices ac-
cepted by buyers on other markets, prices that were 
attractive for the moving entrepreneur we are referring will 
also modify, but in the inverse sense. There is the costs 
that have to be recovered that are decisive for those 
choices and movements – and for the evolutions of prices 
on the market. It means that the classic logic of value 
formation become functional in the long run. The most 
important is supply and the costs, for it, of the goods, in 
production. This is also an individualist approach, from the 
point of view of the seller. This is the second approach (ii) 
we may have in mind, in comparison with the first 
underlined one. 
                                                 
19 Like we will see in the next chapter, it will become, day by day, 
even an individual problem, for each human, by the destruction of 
the bear conditions for life: the water and the air. 
Pursuing the same widening view, horizon could be 
further: in fact (in business practice), this year things are 
going by the already described principles (with the set 
Marshall put on), also the next years and decade, the next 
century too and, using the economic concern/principles … 
we arrived in the position of buying water20 from stores 
and there already are first signs of buying also the air21 on 
the market in a foreseeable future, because it is more and 
more breathable... Seeing that the bear conditions for life 
are sacrificed for gaining more money, people will adapt 
and realize the need to change the set. It means a 
knowledge concerning the impact of economic activity on 
the environment, the impact of mankind on Mother 
Nature and, implicitly on its own future on a longer time 
that market can appropriately manage. Theoretically 
speaking, that what the market mechanisms set is always 
appropriate, but the question is for whom? 
For whose interests are the settings made by market?22 It 
is not anymore a decision between buyer’s and seller’s 
interests: those are both only economic private interests – 
just on different time horizons. But the choice is between 
some private short or medium run interests on one hand, 
and the whole human society’s and whole planet’s very 
long time interests, on the other side. It is between the 
simple economic interest of our times and the general 
interests of mankind and of the whole planet.  
Humans can already see that the most important must be 
the entire existent23, including the environment, and the 
utility and costs, for it, of the output, of the whole 
economic activity and of any human act. This is not 
anymore an individualist approach, but it takes into account 
not only the economic actors (both buyer and seller), but 
also the others, directly involved and not involved, present 
and not present, the entire environment of the persons 
directly decisive in the trade, from the most comprehensive 
point of view: in the space as well as in the time 
dimensions. It includes the whole human society, Mother 
Nature, the Planet, the not-yet-born generations. And it 
takes into account different means and fields of action in 
the human society. If most of the free resources become 
rare, certain will become rich, but mankind and the whole 
planet will suffer. It means not only money costs and not 
only economic costs. Therefore, people will react not only in 
the economy (on the market) or only by economic means. 
This should be a third approach we must add and keep in 
mind (iii) in comparisons with the first two (usual) ones. 
This reasoning can be summarized like that: 
•  on the short run, determinative is demand: the 
marginal perceived utility for the client and this 
                                                 
20 It was free in the times of Smith and of Marshall… 
21 Another vital genuine resource. 
22 By what principles? 
23   The notions of Nicholas Georgescu-Roegen can be used or 
Gheorghe Popescu’s „the Joint Living Whole [Popescu (2006)]. 
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one’s availability for that type of consume, at 
certain prices (efforts for him): financial availability, 
psychical availability, mood, desire, social position 
and consume pretentions, fashion, custom etc.)24; 
•  on the long run, determinative is the supply (and 
namely the marginal costs for the supplier: his 
availability for supporting the costs or efforts and 
agreeing them, meaning the attending of his 
pretentions concerning gain, profit, position on the 
market etc.)25; 
•  on the very log run (centuries) there are superior 
determinatives. 
Until here (the first two different kinds of determinatives 
for the value on the market), the matter was set, in its 
main points, by Marshall. But we should add that, if centu-
ries pass, the effects of the market values (determined by 
short and medium interests and regulated on the long run 
only by mercantile criterion – costs, gain and profit) be-
come to let be seen the planet destruction: we deal here 
with the Planet response (the whole environment should 
be taken into account: social, ecologic, political, cultural, 
moral, general human etc.); mostly the Mother Nature en-
vironment, but the whole environment is well seen 
affected. Even economic activities became more and 
more expensive because of the resources exhausting, but 
technological possibilities allow growing consumption and 
all those bring a bigger and bigger destruction. And 
Mother Nature has no more power to fight against all this 
storming “attack”. Therefore the other features of the en-
vironment must be also considered. 
In such a widened approach, firstly the economic science 
(an, by time, all humans) should take into account the 
costs and effects for all the parts of the reality that are 
affected, even if they are active or passive parts, even if 
they wanted or wanted not to participate to the processes 
of humans’ economy, even if they were not warned or they 
did not know at least that they are involved in the 
economic process and effects, even if they are present or 
not yet born: marginal cost should be registered in their 
whole meaning – and, because of the cumulating in time, 
the total cost too – for the environment 26. And a big part 
of costs are purely qualitative and cannot be translated 
into money-prices. 
Furthering what Marshall made, we could surpassed the 
strictly economic angle of perceiving reality, which proved 
already to be also too narrow: we should introduce a third 
category of time, for having a more complete 
comprehension of events, in space and also in the historic 
                                                 
24 In a short time there do not result movements from an industry to 
another. 
25 In a long time there already result movements from an industry to 
another. 
26 In the very long time there also result movements from an industry 
to another. Changes take place at least on a very long run: 
sometimes on such a long term that this effect may appear purely 
theoretical, at a first site. 
view. The short run and long run must be completed with 
t h e  v e r y  l o n g  r u n ,  p r o v i n g  t h e  h i s t o r i c a l  c a p a c i t y  o f  
perception of our human species. In the post-modern 
understanding of realities, humans must already have the 
clear-sightedness to accept that if the same way of living 
is persistently pursued, no chance will remain. 
Georgescu-Roegen hardly tried to teach us about another 
kind of economics we should study, learn, teach and 
apply, but he was marginalized27 – may be precisely 
because of this attitude. 
4. Knowledge and productivity  
The perverted “natural” effects on the very long run could 
be better managed if rational expectations would mean 
well-founded decisions, based on much widened 21st 
century knowledge, in an interdisciplinary view. 
The theory of knowledge society points out the 
technological advances and, mainly, the advances in the 
informatics fields, emphasizing the immaterial and 
intellectual resources and components. All grow up of 
information and innovation, of formation and research is 
focussed on business goals: the main concern of ordinary 
people in our part of world still is the advances of the US 
economy in comparison with the European ones. 
But Europe also has a big self-respect for o higher cultural 
level: it has some other concerns too, making the step 
upper than the American world, as it is summarized in the 
next sentences. 
First of all it is about the social matter: it is not entirely let 
to the free will (or back and call) of the market blind 
mechanisms: in this field, the concern for poorness takes 
place. 
Another concern that is out from the pure market 
approach is the explicit care for the environment: Europe 
takes it into account, and it became a main goal for 
knowledge society and for the new economy, meaning re-
quirements for any economic actors; they should gain in 
certain well defined conditions, that implies all the envi-
ronment, from the society and from Mother Nature.  
UE programs openly show the concern for future genera-
tions: the equilibrium between generations is as well in-
volved in this much more complex view on the economy, 
in parallel with the explicit task for the economy of giving 
its best effects for the social goals of humans. 
In this matter the concern for development problems 
comes: sustainability became a central feature of eco-
nomic enterprising and any business should preserve the 
necessary conditions for the generations that are not yet 
                                                 
27 No Nobel price: because he said the truth (truth that others could 
not yet see or had other interests than telling it), having no 
preoccupation (and no care) for the business interests of the 
companies (companies which are financing the economic scientific 
research too...). 
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present but are supposed to come: we, the actual 
nowadays inhabitants of the Earth, must live as to let to 
our posterity the chance to live as well (and may be better, 
not worst!). Therefore, the whole economy must not any 
more exist else but by having the necessary respect for 
Mother Nature, for the entire environment, for the human 
society and for the future of mankind concomitantly. 
Such other requirements are pointed out in the European 
concept of knowledge society. 
Is productivity the main criterion in it? The answer is 
affirmative, but with big corrections of productivity itself. 
In the approach of this paper, judging economic 
b e h a v i o u r s  o f  i n d i v i d u a l s  m u s t  b e  d o n e  o n  t h o s e  
coordinates of high human distinct28 quality; they should 
not be done on the exclusive self-preservation and selfish 
private interest29: people and their acts should be 
considered by their suitable criteria (by certain criteria 
which are adequate to the quality of superior humans, 
consistent with the millennia of civilization development). 
Passing from classical (production) economy to the mo-
dern knowledge based economy, a most comprehensive 
indicator can be discussed: servicity, proposed30 like an 
extension or even a rebuff to productivity. The indicator is 
conceived on a special approach31, taking a point of view 
in the modern marketing optics. The plural approach points 
out mainly qualitative features rather than quantitative 
ones, including information approach. The modern service 
economy allows width of horizons, the preponderance of 
pluri-disciplinary approaches (social, political, ecological, 
moral, human etc.; not only the strict and rigid narrow-
economic view) and also makes it necessary, from now on. 
A differentiation between the various goals that could be 
f o l l o w e d  i n  b u s i n e s s  i s  n e c e s s a r y ,  a s  w e l l  a s  a  
differentiation between the meanings for oneself and for 
the others, between the individual and the comprehensive 
system he32 is contained in (society, planet etc.) as a 
whole, between the near present and the future, and 
between the moment and the time as a whole. Most 
important is also the differentiation between efficiency “in 
                                                 
28 What separates us from (other) animals. 
29 In English, ‘personal interest’ is called „number one” (according to 
Andrei Bantaş, Dicţionar de buzunar Englez-român, Român-englez, 
Second Edition, Scientific Publishing House, Bucharest, 1973), 
allowing no chance to other (altruistic) priorities. 
30 This indicator was proposed at The 9
th Seminar on the Service 
Economy, PROGRES, A.S.E.C., Geneva, September 6-7, 1993 (the 
name was chose in concordance with the service economy). The 
concept was agreed as adequate by Services World Forum: please 
see Al. Jivan (1993). The concept was also developed in some 
other papers and books. 
31 An alternative approach for the economic actor, to the orthodox 
producer’s theory, and also proving material production of 
commodities as being a part of the service process on its social 
scale: it starts from Frederic Bastiat’s service-value. Inter-relational 
(“service”) growth means performance growth.  
32 The individual, the economic agent. 
production” on the one hand, and the global and “human” 
efficiency on the other hand. The last one is a special 
qualitative one (an efficiency in what human values - 
which are superior to economic values - are concerned), 
and is involved in the term of servicity. It is superior and 
means much more than the lucrative feature. 
The principle of the “invisible hand” itself has its roots in 
the beneficial nature of following individual interest in the 
purpose of achieving the general well-being, the solution 
of problems, needs and desires of the whole human 
society, as superior interests. Here main roots of those 
qualitative principles and widened ideas could be raised 
(like M. Manoilescu33 revealed, by criticizing the traditional 
manner of analysing the economic results). 
Discussing about the reasons and aims of growing quanti-
tative and qualitative performance, we should consider all 
criteria: to the known criterion of saving own effort and 
maximizing  own profit, we should add the criterion of 
saving efforts to agent’s suppliers and performers, and 
maximizing benefits to his or her beneficiaries. The fact 
that a lot of aspects involved are not quantifiable and 
some of them are not so easy to put into words, should 
not deprive these qualitative aspects of their primordial 
role (that of being primordial purposes for certain activi-
ties):  they are forms of utility and stay so, even if they 
cannot be expressed in money (including tradition, mo-
rality, spiritual satisfaction). In the service economy, these 
even prevail in comparison with the physical, quantitative-
material satisfactions. A plain distinction must be made 
between the ensemble of utility surplus experienced and 
its usual expression by economic indicators.  
Servicity meaning takes into account many aspects and 
respects, like the limits of the amounts the enterprising can 
be supplied with, the needs for creating information etc. 
(from the environmental point of view too). The qualitative 
aspects involved by the notion of servicity complicate the 
attempts of assessing it. Servicity approach involves 
especially the qualitative features, in a complex of induced 
effects, including external effects, conjoint production, 
different ways in which utility is perceived, consumer’s 
surplus, qualitative aspects which are not expressed in 
figures (quantitatively or monetarily), and which might not 
be measurable (cannot be expressed in numbers). 
Servicity expresses the utility brought to the beneficiary of 
the activity, in the condition that the performer is 
approached not alone, but integrated in an existing utility 
environment (a frame of utility by what he or she is 
                                                 
33 Well-known economist of the XX
th century, main representative of 
the Romanian neo-liberalism of the inter-wars decades. He 
published in French and German. His work and creation provoked 
large discussions in the epoch and was the basis for the Latin 
American economic thought, especially that of Raoul Prebish. The 
most important book: National Productive Forces and Foreign 
Trade, Scientific and Encyclopaedic Eds., Bucharest, 1986. He 
became corporatist on the eve of the 2
nd world war. He died in the 
communist prisons. 
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benefiting in his or her turn). The usual productivity 
indicators couch the efficiency of the economic activity 
recorded by the producer for himself, servicity takes into 
account (in the large sense) the whole output34, or only (in 
the limited sense) the efficiency for his neighbourhood. 
Productivity indicator is accurate for self-stimulation on 
the individual level and for taking maximal gains from the 
environment; but servicity meaning takes into account all 
the activity as a whole and all the effects, including all the 
giving to the environment, gains and destructions, entire 
plusses and minuses; and in its broader sense, servicity 
focuses mainly on the other aspects than productivity, on 
the aspects that were not, by traditional criteria, con-
sidered like being the most important, but that should not 
be ignored anymore. The necessity of a servicity approach 
and of introduction and promotion such an indicator, in the 
service economy epoch, results precisely from the interest 
of humanity, bigger and much better than that what the 
traditional productivity approach gave us. The servicity indi-
cator aims a larger content than the individual productivity. 
5. Conclusions 
The market logic is, in its soul, the pursuing of the private 
(individualist) interests, the “number one”. But all the 
living beings (starting with also the most inferior and even 
unconscious ones) are doing that way. Do really people of 
the 21st century not raise above those wretched animal 
behaviours?35 Those behaviours brought us in the present 
state of our natural environment. 
In despite of the „natural” (animal) principles of 
competition (invocate also by the economic traditionalist 
approach – still dominant), the special human (superior to 
the strict economic and short run) principles are 
surviving36, like also a big enough number of their bearers 
and preachers. Their extension and spreading is not an 
exception, but a tendency, mostly in the knowledge 
society. People look like becoming more realistic in that 
what concerns the environment – and some of them 
already are conscientious about the risk to lose high 
values from humanity and spirituality. 
Unfortunately, the decisions of changing the behaviours at 
the whole planetary proportions are still very difficult and 
they are tergiversated by those who still want to gain now 
on the accounts of others, of the planet, of the future 
generations... 
The mercantile value should make all the mercantile 
people to work better in the purpose of private wealth and, 
by that mean, the wealth of all mankind should be gained. 
But it is just a tool and must remain a tool and should not 
                                                 
34 Including the “indifferent” and unwelcome one (the roots of the 
matter at Marshall and Pigou, but even from A.J. Dupuit and 
before). 
35 There are other (economic) resemblances with animals (please 
see, for instance, the same paper of ours Jivan (1993). 
36 Even in poorness or in societies what are week from the economic 
point of view. 
become a purpose in itself. In the most recent times, the 
economic principles are overestimated and even the 
economic thought (economics) was “stolen” by business 
criterion. In our times, homo-oeconomicus already came 
against homo-sapiens. This last one must now show his 
superior knowledge and thinking: superior and much more 
widen than the simple economic one. And must teach and 
widen the mind of the first one kind of people too. This is 
the fight of our times. A superior rationality must be put in: 
it should no more be reduced to the narrow and short time 
economic one (pointing mainly on immediate business 
profit). Instincts (including the economic ones) are animal. 
W e  s h o u l d  m a k e  g r o w  t h e  humans in us and remain 
superior to animal instincts. Humans should learn 
choosing better criteria for rationality and having better 
models than the most cunning people: they may choose 
Aristotle, Descartes, Georgescu-Roegen...  
The market should not be conceived and used anymore 
like a destructive rivalry, but rather like a fair and 
constructive competition. Its constructive regulation must 
make this step; and Smith, and Mill as well, will be 
delighted; and the Physiocrat spirit will be no longer 
encroached upon (perverted). 
All the reactive actions (aiming at environmental protec-
tion and preservation) that society makes (by the state or 
by other organizational forms, by groups, at the whole so-
ciety scale or individual) are natural, justifiable, legitimate 
and right: at least as natural as (and much more right37) 
that the polluting actions of the big companies that are 
the profiteers from pollution or of the more little 
enterprisers that profit from business enterprising actions 
that usually have destructive effects too. Therefore, all the 
activity oriented to the environmental benefit must not be 
condemned in the spirit of the liberalist laissez-faire, 
because precisely by this principle they are justified: even 
if any ethical justice is excluded and even if the thought is 
strictly reduced to the economic interests. 
The core of the thought we propose is focused on what 
thoughts and what teachings we bring, not mainly what we 
eat and what hedonistic lust we have. 
The “supplier” of Marshall did not remain supplying the 
output that was bringing him low gain or looses: but he left 
that field for a better one (rediscovering the truth of the 
classical approach). We should now adapt to the widened 
truths that were already sadly (and often painfully) shown, 
not just by scientific forecast, but also by immediate 
realities. Or are mankind and our planet condemned to 
disappear without succeeding to adapt individual 
behaviours to the fundamental long time necessities? Will 
a lot of people continue to destroy the living conditions of 
the whole society and of all the beings on this planet 
(including their own great grandchildren)? 
                                                 
37 Being for defence, not for attach (enterprise, aiming at enriching), 
but for maintaining or remaking the state that was anterior to the 
aggression of the profiteers; or aiming at adequate compensations. 
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